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Hotspot Schematic Diagram



Hotspot Router Configuration

1. Hotspot Script
2. PPPoE Credentials 
3. WAN-Vlan
4. Hotspot files

Step 1 

● Reset the router to default configuration to clear all the default configurations that come with the router. 

Step 2

● Configure the PPPoE credentials and Vlan on the router like a normal customer router. ( edit the pppoe credentials and vlan on the script)

Step 3

● Copy and Paste the configurations from the hotspot script into the router terminal. 

Step 4

● Change Radius server Src-address to the PPPoE public IP address. 

Step 5 

● Upload the hotspot files
● Check and ensure the hotspot server file configuration is pointing to the correct hotspot files you uploaded in the router.

Step 6 

● Configuration of RAS information in BYOD Radius server (41.191.236.46)



RAS Configuration: 
Information & 
Attributes

● Log in IBsng 41.19.1236.46
● Navigate to Settings
● Click on RAS
● Add New Ras if its a new hotspot 
● RAS list will show you the list of 

current Hotspot Router(RASs)



RAS Configuration

● Select Mikrotik on RAS type ( which 
is RAS vendor type )



RAS Attributes
Configuration

● Edit disconnect port to 3799
● Edit general_update interval to 

30



Live Hotspot Testing.
Onsite testing

Step 1

● Connect to “Telco WiFi” SSID 
● Click on “Sign in” if its android
● Splash page will pop up if its an IOS device

Step 2 

● Click ACCEPT

● Enter  your mobile phone number ( Econet, Telecel, Netone )



Enter  your mobile phone number ( 
Econet, Telecel, Netone )



An OTP will be sent to your mobile 
device with the mobile number used. 
( One Time Pin)



Enter the OTP to continue



STEP 3

Select the package you would like to 
purchase or click on FREE BROWSING TO 
TEST



Step 4 

● In case you would like to purchase a 
bundle

● Select the bundle



Go through the registration process

- You  will be taken to a “PAY 

NOW” payment platform 



Step 5 

● Reconnect to Telco WiFI 
SSID 

● On the splash page select 
the package you have 
purchased



● You will be “logged in 
Successfully!”



REMOTE TROUBLESHOOTING



Step 1

● Check if the hotspot router is 
running the correct hotspot 
files



Step 2

● Verify the hotspot server file 
configuration is pointing to 
the correct files in the 
directory



Step 3

● Radius Server Src-address 
is correct ( PPPoE Public IP 
)

● Radius Server make sure 
the “hotspot” is ticked 



Step 4 

● Interfaces with Vlan-401 are 
configured under the 
interface bridge=OA-BRIDE



Step 5  ( WiFi Broadcasting)

● Log in Unifi Server, navigate to 
the particular hotspot APs. 
Check if Telco WiFi is there 
under the Device info - WLAN



Step 6 
     
● If your hotspot is fully 

working you should be able 
to see Accepted Requests 
under the Radius Status 
Tab.



User Authentication

● Log in IBsng 41.191.236.46
● Search user by using  the 

customer mobile number.
● Check Credit 



User Credit

● Under username 
Enter the mobile number click 
search

● If the user was successfully 
authenticated you will be able to see 

User ID and Group 


