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This login page 
is used by 
service 
providers and 
service 
providers 
distributors. 
The Username 
will be in the 
format of an 
email address.This login will 
be provide 
one your 
account setup 
completed

Access to Partner Portal

https://partners.yahclick.com

https://partners.yahclick.com/


Select on
Click for Self 

Service 
to view the 

Menus 

Create & Manage Users



On the left side of Yachats's Partner Portal 
System you will find the main menu options.

Access to particular options are controlled 
per login.

1- Click of Create & Manage Users

Create & Manage Users



Click Add New Contact/User to create new user

Step1

Create Users



Fill the details as requested below. 
Email will be your email address which you will receive notification to setup 
new password

Step2

Create Users



Click More to view other option, to Enable User

Step3

Create Users



Enter your username as an Email ID For example 
Test@yahclick.com

Step4

Create Users

mailto:Test@yahclick.com


Select type of Profile and then Click Save
1 – SP Admin Profile
2 – Service Provider – CSR “ only can perform ordering”

Step 5

Create Users



Option available to manage User:-

Reset Password : In case User forget his password
Disable User: Deactivate the User
Assign Permissions/Roles: Provide roles such as Billing, order and Admin
Assign Queue:- Assign user to Group such General Ops, MOD, IT/System 
Admin and Technical Support

Create Users



Select Assign User permissions/Role

Step 6

Create Users



Select Available Permissions Sets then click → to Selected Permission Sets

Permission Set Partner Portal 
View

Action

Installation Order 
– RD

View IP Page 
through FSO ID

Manage Customers View Account 
Details

Manager Orders Order Management

Manager Users Manage 
Contacts/Users

Edit User
Reset Password
Disable User
Assign 
Permissions/Role
Assign Queue

Reports Reports View and 
Download  Reports

ViewPartnerAccoun
tDetailes

Manage Business 
Support Cases

Case Management Business Support 
Case (Create and 
Escalates Case)

Manage Remote
Site Cases

Remote Site Case 
(Create and 
Escalates Case)

Permission Set Partner Portal 
View

Action

Manage Queues Manage Queues Assign user to 
Group such General 
Ops, MOD, 
IT/System Admin 
and Technical 
Support

Manage Account 
Transactions

Order Management Termination

Access Installation
Portal

Access Installation 
Portal

Access Installation 
Portal

Manage 
Announcements

Manage 
Announcements

Post 
Announcements

AllocateAnadDealloc
ate

FAP Token 
Management 

Only Allocate and 
Deallocate

CanBulkLockOrUnloc
k

Bulk Lock/Unlock Bulk Lock/Unlock 
and Terminate ( No 
User Tracking 
record)

Can ViewInvoices View Invoices View and Download  
Invoices

CanViewTokenHistor
y

View Token History View Token History

CanViewBusinessCon
tinuityUsage

View Business 
Continuity Usage

Only SP whose
have the insure 
type plans in their 
Catalog

Create Users



Select Available Permissions Sets then click → to Selected Permission Sets

Create Users



Select Assign Queue :- Assign user to Group such General Ops, MOD, 
IT/System Admin and Technical Support

Step 7

Assign Queue



Select Available Public Group (Role)  then click → to assign Role

Assign Queue



Thank You


